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Privacy Policy 

Omnium (NSW) Pty Ltd is committed to protecting the confidentiality of the information you enter 

through Omnium’s software for life insurance comparisons and research, collectively termed as the 

‘Service’. This policy explains the steps we have taken to ensure we comply with the Privacy Act 

1988.  

1. Why do we collect personal information? 

We collect personal information about you, your clients or potential clients of yours in order to 

provide the Service to you. 

2. What personal information do we collect? 

We may collect and store incoming personal data provided to our systems for the purposes of 

providing the Service. The types of personal information we collect include full names, contact 

information, age, gender, smoking status, state of residence, occupation, life insurance needs, 

financial situation information and any other personal information necessary for us to provide the 

Service. 

Personal data stored in Omnium systems for the purposes of providing the Service may or may not 

be able to be exported for use by you. If personal data is available for export it would be obtainable 

for a fee.  

 

3. What personal information is shared? 

No client data that would breach client privacy is disclosed to any third party except when it is 

necessary to comply with the law. This includes exchanging information with other companies and 

organisations for fraud protection.  

We may use and sell anonymous data on client quotations made through our service, for the 

purpose of market analysis and research.  Any identifying client data will be removed. 

Is the personal information secure? 

We apply the highest standards of personal information protection. However, we cannot guarantee 

the ultimate security of this information. Unauthorised entry or use, hardware or software failure, 

and other factors, may compromise the security of personal information. 
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4. Changes to privacy 

Omnium may amend this Privacy Policy at its discretion. 

5. Contact us for questions 

Email: sales@omnium.com.au 

Phone: 1300 88 5871 
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